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    STATEMENT OF POLICY AND PROCEDURE 

Manual: Administrative Manual Effective: 09-2020 

Section: Resident Services Revised: 11-2022 

Subject: COVID-19 Visitor Policy   

 
PURPOSE: 
 
In the context of the on-going COVID-19 pandemic, Long-term care residents have been 
disproportionately impacted by the COVID-19 pandemic, representing 81% of all reported deaths in 
Ontario (Akhtar-Danesh et al. 2022). As a congregate living setting, Long-Term Care Homes are 
considered a HIGH RISK environment due to population specific risk factors (older adults, 
immunocompromised individuals, individuals with multiple chronic medical conditions).  
 
In accordance with sections (7), (8) and (9) of the Minister’s Directive: COVID-19 response measures for 
long-term care homes (effective August 30, 2022), Long-Term Care Home (LTCH) licensees are required 
to ensure that the visitor requirements as set out in the COVID-19 Guidance Document for Long-Term 
Care Homes, (or as amended), are followed.  
 
The aforementioned Minister’s Directive is issued pursuant to s. 184 (1) of the Fixing Long-Term Care 
Act, 2021 (Act), which authorizes the Minister of Long-Term Care to issue operational or policy 
directives respecting long-term care homes where the Minister considers it in the public interest to do 
so. In case of a conflict between this directive and any applicable law (including a directive issued by 
the Chief Medical Officer of Health pursuant to s. 77.7 of the Health Protection and Promotion Act), the 
latter prevails. 

Cognizant of the aforementioned obligations under the Ministers Directive, guidance under the 
Minster’s Directive, the FLTCA (2001), the Residents’ Bill of Rights (“right to a safe environment”), 
Ontario Regulation 246/22, directives issued by the Chief Medical Officer of Health or local Public Health 
Unit, and the mission, vision and values of Marianhill, we continue to strive to achieve a balance 
between protecting residents from the evolving level of COVID-19 risk, and supporting quality of life and 
the overall health and wellbeing of residents, their loved ones, and the valued members of the resident 
care team - including our frontline healthcare workers.  

Towards this effort, Marianhill’s COVID-19 Visitor Policy reflects the following guiding principles: 
 
Safety Balancing the health and safety needs of residents, staff, and visitors, while 

also ensuring risks are mitigated 
Emotional 
well-Being  

Welcoming visitors through a variety of risk-based approaches to support the 
mental and emotional well-being of residents by reducing any potential 

https://www.ontario.ca/page/ministers-directive-covid-19-response-measures-for-long-term-care-homes
https://www.ontario.ca/page/ministers-directive-covid-19-response-measures-for-long-term-care-homes
https://www.ontario.ca/page/covid-19-guidance-document-long-term-care-homes-ontario
https://www.ontario.ca/page/covid-19-guidance-document-long-term-care-homes-ontario
https://www.ontario.ca/laws/statute/21f39
https://www.ontario.ca/laws/statute/21f39
https://www.ontario.ca/laws/statute/90h07
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negative impacts related to social isolation 
Equitable 
access  

Ensuring residents are given equitable access to receive visitors, consistent 
with their preferences and within reasonable restrictions that safeguard 
residents 

Flexibility Giving due consideration to numerous variables including evolving COVID-19 
epidemiology, the physical and infrastructure characteristics of the home, our 
workforce/human resources availability, whether the home is in an outbreak 
and the current status of the home with respect to personal protective 
equipment (PPE).   

Equality Residents have the right to choose their visitors. In addition, residents or their 
substitute decision-makers, as applicable, have the authority to designate 
caregivers (defined below). 

 
TYPES OF VISITORS  
 
Essential Visitors: Essential visitors are the only type of visitors allowed when there is an outbreak in a 
home or area of a home or when a resident has failed screening, is symptomatic or in isolation. Per 
O. Reg. 246/22 s. (4) under the Fixing Long-Term Care Act, 2021, there are four (4) types of essential 
visitors: 

1.  a caregiver (see definition below), 
2.  a support worker who visits a home to provide support to the critical operations of the home or 

to provide essential services to residents, 
3.  a person visiting a very ill resident for compassionate reasons including, but not limited to, 

hospice services or end-of-life care, or 
4.  a government inspector with a statutory right to enter a long-term care home to carry out their 

duties. 
 

Caregiver: In accordance with O. Reg. 246/22 s. (4) “caregiver” means an individual who: 
 

a) is a family member or friend of a resident or a person of importance to a resident, 
 

b) is able to comply with all applicable laws including any applicable directives, orders, 
guidance, advice or recommendations issued by the Chief Medical Officer of Health or a 
medical officer of health appointed under the Health Protection and Promotion Act, 
 

c) provides one or more forms of support or assistance to meet the needs of the resident, 
including providing direct physical support such as activities of daily living or providing 
social, spiritual or emotional support, whether on a paid or unpaid basis, 
 

d) is designated by the resident or the resident’s substitute decision-maker with authority to 
give that designation, if any, and 
 

e) in the case of an individual under 16 years of age, has approval from a parent or legal 
guardian to be designated as a caregiver.  

 
 

https://www.ontario.ca/laws/regulation/r22246
https://www.ontario.ca/laws/statute/21f39


 

Page 3 of 14 
 

General Visitor: General visitors include those persons visiting for social reasons as well as visitors 
providing non-essential services such as personal care services, entertainment, or individuals touring the 
home.  This excludes children under the age of one (1) year. 

General visitors also include a person who is not an essential visitor and is visiting the home to deliver 
non-essential services related to either the operation s of the home or a particular resident or group of 
residents. 

Not Considered Visitors:  
• Long-term care home staff (as defined under the FLTCA), volunteers and student placements are 

not considered visitors.  
• Infants under the age of one are also not considered visitors. 
• Individuals delivering essential goods or maintenance of critical infrastructure/equipment are 

not considered visitors. 
•  Government Inspectors are not considered visitors. 

 
 

POLICY: 

In accordance with the Minister’s Directive: COVID-19 response measures for long-term care homes 
issued under the Fixing Long-Term Care Act, 2021, (“the Minister’s Directive”) effective August 30, 2022 
(or as amended), “every licensee shall carry out every operational or policy directive that applies to the 
long-term care home”, Marianhill will take every reasonable precaution to protect vulnerable Long-Term 
Care Residents and others who may be present in the long-term care environment against the risks of 
COVID-19 and it’s variants. 
 
Marianhill is committed to ensuring that all individuals covered under this policy are provided timely 
notice of any changes to the infection prevention and control measures required under the aforesaid 
legislative, regulatory, and health authorities. Marianhill will provide caregivers and visitors with access 
to IPAC education, and will ensure that personal protective equipment (PPE) appropriate to the 
circumstances is readily accessible to ensure the highest degree of safety for all.  
 
SARS-CoV-2, the virus which causes COVID-19, primarily spreads from one person to another when an 
infected person breathes, talks, coughs or sneezes and releases respiratory emissions of different sized 
virus-laden particles into the air.  
 
There is not one specific measure that will prevent SARS-CoV-2 transmission. The use of multiple layers 
of prevention provides the best protection, especially when people cannot avoid closed spaces, crowded 
places, and close contact. 
 
Layered COVID-19 Prevention: (The Swiss Cheese Model) 
 

Vaccination Self-Monitor COVID-testing Masking Distancing Hand Hygiene 
 

 

 
 

 
 

   

 

 

 

https://www.ontario.ca/page/ministers-directive-covid-19-response-measures-for-long-term-care-homes#:%7E:text=This%20Minister's%20Directive%20is%20issued,public%20interest%20to%20do%20so.
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Application of a risk-based layered approach to infection prevention and control (hierarchy of hazard 
controls) includes, but is not limited to:  

• IPAC education  
• Active and passive screening  
• COVID-19 asymptomatic screen testing 
• COVID-19 vaccination and boosters 
• Access to the Home 
• Routine COVID-19 IPAC measures  
• Additional precautions  

 

PROCEDURE: 

Infection Prevention and Control (IPAC) Education: 
 
LTCH’s must ensure that all caregivers/visitors have access to the home’s visitor policy and must 
provide education or training to all caregivers/visitors about physical distancing, hand hygiene, IPAC 
practices, proper use of Personal Protective Equipment (PPE), Point of Care Risk Assessments, and 
respiratory etiquette .  
 
Marianhill supports access to the home’s visitor policy as well as access to IPAC and PPE education and 
training through the Visitor section of the Marianhill website: “visiting during COVID-19”. These 
resources are also accessible at the home, and staff are available to provide support in accessing these 
educational material as needed. 
 
The Marianhill COVID-19 Visitor policy includes guidance from the following Public Health Ontario 
resources to support IPAC and PPE education and training: 
 
Guidance Documents:  

• Ministry of Health COVID-19 Screening Tool for Long-Term Care Homes and Retirement Homes 
• Recommended Steps – Putting on & Taking Off Personal Protective Equipment 
• How to Hand Wash & How to Hand Rub 
• Point of Care Risk Assessment  
• Respiratory Etiquette 

 
Videos:  

• Putting on Full Personal Protective Equipment 
• Taking off Full Personal Protective Equipment 
• How to Hand Wash 
• How to Hand Rub 

 
Active and Passive Screening: 

Per section 9 of the Minister’s Directive, Long-Term Care Home licensees are required to ensure that the 
COVID-19 screening requirements as set out in the guidance document are followed.   

The purpose of screening is to provide another preventative layer to identify those who may be 
infectious to reduce the potential entry and spread of COVID-19 within long-term care homes.  

https://marianhill.ca/visiting-during-covid-19/
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_screening_guidance.pdf
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/factsheet-covid-19-hand-hygiene.pdf
https://www.publichealthontario.ca/-/media/documents/r/2012/rpap-risk-assessment.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/C/2013/clincial-office-cough-signage.pdf
https://www.youtube.com/watch?v=NvrJlOp-abo
https://www.youtube.com/watch?v=Go3u37-dRB4
https://www.youtube.com/watch?v=sDUJ4CAYhpA
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Active Screening means there is some form of attestation/confirmation of screening. This can be 
achieved through pre-arrival submission of online screening or in-person.   

Passive Screening means that those entering the setting review screening questions themselves, and 
there is no verification of screening (for example, signage at entrances as a visual reminder not to enter 
if symptomatic). 

Active Screening is the best practice in infection prevention and control and continues to be the 
recommended procedure upon entry to Marianhill in accordance with the above definition.  

A caregiver should not visit Marianhill or any other home for ten (10) days after visiting:  
• an individual with a confirmed case of COVID-19  
• an individual experiencing COVID-19 symptoms 

 
Visitor Log:  

In accordance with O. Reg 246/22 s. 267 (2),  

(2)  Every licensee of a long-term care home shall maintain visitor logs for a minimum of 30 days which 
include, at a minimum,  

a) the name and contact information of the visitor;  
b) the time and date of the visit; and  
c) the name of the resident visited. 

 

COVID-19 Asymptomatic Screen Testing: 

Per section 8 of the Minister’s Directive, Long-Term Care Home licensees are required to ensure that 
the COVID-19 asymptomatic screen testing requirements as set out in theCOVID-19 Guidance 
Document for Long-Term Care Homes are followed. 
 
All Caregivers and Visitors entering Marianhill must meet one of the following prior to entry:  

• receive and demonstrate a negative test result from an antigen test taken at the long-term care 
home on that day  

• demonstrate proof of a negative test result from an antigen test taken the same day, or PCR test 
taken on the same day or the day prior to the visit.  

*The test must be taken upon entry and the person may enter the home with appropriate PPE and 
following IPAC practices, while waiting for the test result. 

Where a caregiver or visitor who meets the criteria of Up-to-Date” with COVID immunizations takes an 
antigen test at the long-term care home, the rapid antigen test must be taken before granting them full 
entry, however, they may proceed to the resident’s room, with appropriate PPE and 
following IPAC practices while waiting for the test result. They must not enter any shared spaces (for 
example, dining room, activity room) until a negative test result is received.  

Positive Rapid Antigen Test Results: Individuals who receive a positive result on their pre-entry 
asymptomatic screen test (rapid antigen test) must exit the home immediately, must follow further 
testing and isolation requirements as directed by the local public health unit, and seek independent 
medical advice or assistance as required.  

https://www.ontario.ca/page/covid-19-guidance-document-long-term-care-homes-ontario
https://www.ontario.ca/page/covid-19-guidance-document-long-term-care-homes-ontario
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Previous COVID-19 Infection: If an individual has had a prior confirmed COVID-19 infection in the past 
90 days, they do not need to be asymptomatic screen tested, but must immediately resume 
asymptomatic screen testing after the 90th day from the date of their confirmed COVID-19 infection. 

Repeat False Positives: If an individual receives three (3) “false positive” antigen tests (i.e. takes an 
antigen test and the test result is positive for COVID-19 and subsequently receives a negative 
confirmatory PCR test result), the Marianhill IPAC lead will confirm required testing protocols in 
accordance with current directives, and in collaboration with the local Public Health Unit.   

Palliative (end-of-life) and Emergency Situations: Asymptomatic screen testing while encouraged is not 
required in an emergency situation or in situations where individuals are a caregiver for or are visiting 
residents receiving end-of-life care. Marianhill maintains a list of individuals accepting end-of 
life/compassionate visitation. 

 

COVID-19 Vaccination and Boosters: 

Vaccination remains the best defense against COVID-19, and, combined with other layered preventative 
measures, high vaccination rates help limit and prevent the spread of this virus in Long-Term Care 
homes.  Vaccination against COVID-19 helps reduce the number of new cases, and, most importantly, 
reduces severe outcomes including hospitalizations and death due to COVID-19 in both residents and 
others who may be present in the long-term care environment. 

As the COVID-19 pandemic has evolved, numerous genetic mutations in the COVID-19 (SARS-CoV-2) 
virus have been identified.  Some of these adaptations are known to make the virus more infectious, 
highly transmissible, increased disease severity, and are known to affect the level of protection offered 
by vaccines. These COVID-19 sublineages are known as Variants of Concern (VoC’s).   

While the primary 2-dose COVID-19 vaccine series provided heroic efficacy against COVID-19, evidence 
has now demonstrated a considerable decrease in COVID-19 vaccine protection against COVID-19 
infection over time, and reduced efficacy against certain variants of concern (VoC’s) and their associated 
sublineages.   

“Booster Doses” are COVID-19 vaccines administered after the primary 2-dose series (or 3 dose primary 
series as medically recommended for certain immunocompromised individuals). The intent of a booster 
dose is to restore protection that may have decreased to a level that is no longer sufficient for 
prevention or protection against COVID-19 and its VoC’s. Evidence shows that booster doses are highly 
effective against severe outcomes, including hospitalizations and death. 

With less people infected within long-term care homes, residents can enjoy the freedoms that support 
theirs and their family’s overall health and wellbeing. Additionally, with less COVID-19 infections, there 
is a decreased risk for workers and lessened impact on the workforce as a whole, resulting in reduced 
staffing challenges and an overall improved care experience for residents.  
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Proof of COVID-19 Vaccination Status: 

Based on the precautionary principle, risk analysis supports the required vaccination of all Marianhill 
caregivers and visitors against COVID-19 in accordance with the highest level of protection medically 
recommended for the Long-Term Care Sector including all recommended booster dose(s) of a COVID-

19 vaccine authorized by Health Canada within specified time intervals.   

Marianhill is committed to ensuring that all individuals covered under this policy are provided timely 
notice of any changes to vaccination/booster requirements or recommended time intervals between 
booster doses via email, information sheets, posters, and the Marianhill Website.  
 
Individuals are asked to submit proof of COVID-19 vaccination in the form of the Ontario Ministry of 
Health Receipt, QR code, or equivalent to the screener upon entry. Ontario's vaccine certificate 
with QR code is an electronic record of your COVID-19 vaccination, and can be accessed via the 
Government of Ontario’s website: Proof of COVID-19 Vaccination (linked).  
 
In cases of extenuating circumstances, and where evidence provided demonstrates reasonable efforts 
by the caregiver/visitor to obtain the vaccine/booster in advance of the specified and most current 
timelines, a request for extension up to 14 days and may be approved on a case by-case-basis. 
Caregiver/visitor requests for extension may be submitted to the Director of Care (DOC). 
 
Not “up-to-date” with COVID-19 Vaccinations: Marianhill remains committed to supporting alternative 
visit modalities for individuals who based on informed decision making, have chosen to not receive all 
doses of the COVID-19 vaccine in accordance with the highest level of protection medically 
recommended for the Long-Term Care Sector including all recommended booster dose(s).   
 

*Please see the Marianhill Website for the most current definition(s) and guidance to remain up-to-
date with your COVID immunizations and boosters* 

 
Marianhill will not restrict individuals from outdoor, virtual, visits in the homes designated area, or off-
site visits based on vaccination status - provided that the home has the capacity to accommodate the 
visit, and that visitors demonstrate strict adherence with the risk based additional precautions as 
specified by the home.  
 
**Visits for individuals who are not up-to-date with COVID vaccines must be coordinated in advance of 
attending the home to ensure the home has both the space and capacity to accommodate the visit. 
Please note: The home may be unable to accommodate short notice or unplanned visits for individuals 
who are not up-to-date with COVID vaccines. Please see the details and instructions in the “visitor” 
section of the Marianhill Website BEFORE attending the home to ensure you are clear on the visitation 
policy and additional precautions and mitigate any confusion or potential disappointment if the home is 
unable to accommodate.   

Palliative (End-of-Life), Compassionate, and Emergency Responders: Access to the home will not be 
denied for emergency responders, or when visiting a resident receiving end-of-life care. Application of 
full PPE may be required dependent on risk analysis. Marianhill maintains a list of individuals accepting 
end-of life/compassionate visitation. 
 

https://marianhill.ca/
https://www.ontario.ca/page/proof-covid-19-vaccination#:%7E:text=Ontario%20no%20longer%20requires%20businesses,the%20Ontario%20Human%20Rights%20Code%20.
https://marianhill.ca/
https://marianhill.ca/
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Accommodation: 
 
Marianhill is committed to an environment free from discrimination and harassment in accordance with 
the Ontario Human Rights Code, 1990, and will provide reasonable accommodation for individuals 
belonging to a prohibited ground under the Code, short of undue hardship. Individuals who refuse 
vaccination due to personal preference do not qualify for accommodation under the Code. 
 
Any individual seeking accommodation are instructed to contact the Director of Care, and must identify 
the specific prohibited ground they believe exempts them from vaccination. Those who request 
accommodation must reasonably participate in the accommodation process by providing information 
related to the relevant prohibited ground, any limitations or restrictions that exist, and any remedies 
that may enable accommodation. To discuss possible exemptions related to a prohibited ground, 
individuals should contact their immediate Supervisor. 
 
Medical Exemptions: 

If an exemption is medical in nature, written proof of a medical reason by either a physician 
or nurse practitioner stating an individual is exempt for a medical reason from being fully 
vaccinated, and how long this would apply is required. Limited valid reasons for medical 
exemption for mRNA vaccine include: 

 
• a severe allergic reaction or anaphylaxis to a component of a COVID-19 

vaccine, or following a COVID-19 vaccine, and that allergy was documented 
and 

• evaluated by an allergist/immunologist and the allergist/immunologist has 
determined that the individual is unable to receive any COVID-19 vaccine; 

• myocarditis prior to initiating an mRNA COVID-19 vaccine, if between the 
ages of 12-17;  

• myocarditis or pericarditis following a mRNA COVID-19 vaccine; or 
• serious adverse event following COVID-19 immunization, if relevant specialist 

has determined the individual is unable to receive any COVID-19 vaccine; or 
• actively receiving monoclonal antibody therapy or convalescent plasma 

therapy for the treatment or prevention of COVID-19 (time-limited 
exemption).  

 
Privacy and Confidentiality: 
 
Vaccination status information, including vaccine type and the date, time, and location for each 
vaccine dosage, will be collected, used and disclosed pursuant to the terms of this policy, and all 
applicable privacy legislation. Vaccination status information will only be collected, used and disclosed 
as required for the reasonable purpose of: 

• Limited disclosure as required by the terms of service relationships (i.e. Ministry reporting) or 
when determined to be necessary and lawful (i.e. coroner investigation); and 

• Administering this policy. 
• Information pertaining to medical contraindication, and/or confirmation with respect to any 

other exemption granted will be collected and stored in accordance with privacy policies in the 
confidential caregiver/visitor health file. 
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• Supporting documentation related to any non-medical request for an exemption will be 
collected in accordance with privacy policies in the confidential caregiver/visitor health file. 

• This information will be used internally by Marianhill for the purpose of administration of the 
policy, outbreak planning and management, and as otherwise permitted or required by law. It 
will be held in confidence, securely stored and shared only as required to achieve these 
purposes. 

• Marianhill may be required to collect and maintain statistical information and, on request of the 
Office of the Chief Medical Officer of Health, may need to disclose the statistical information to 
the Ministry of Health. 

• Any other disclosure in accordance with this policy will be de-identified and/or aggregated, 
unless permitted or required by law (e.g., occupational health or public health reporting etc.). 

• Any questions about the collection, use or disclosure of this information should be directed to 
the organizational Privacy Officer (CAO). 

 
Access to the Home: 

All caregivers and visitors including children under the age of five (5) can enter the long-term care home 
provided the home and/or home area is not in outbreak. Caregivers and visitors are encouraged to 
check the Marianhill Website under the “Visiting during COVID-19” section, to review the latest COVID-
19 latest updates, including any active outbreaks in the home and possible visitor restrictions prior to 
attending the home.   
 
All caregivers and visitors, with the exception of children under the age of five, will need to follow the 
vaccination policy of the long-term care home. 
 
Individuals experiencing any of the signs and symptoms of COVID-19 as outlined in the Ministry of 
Health COVID-19 Screening Tool for Long-Term Care and Retirement Homes must NOT attend the 
Home, must follow further testing and isolation requirements as directed by the local public health unit, 
and are encouraged to seek independent medical advice or assistance as required.  

Individuals who receive a positive result on their pre-entry asymptomatic screen test (rapid antigen test) 
must exit the home immediately, must follow further testing and isolation requirements as directed by 
the local public health unit, and are encouraged to seek independent medical advice or assistance as 
required.  

Renfrew County Virtual Triage & Assessment Centre 
"Clinical Assessment Centre" 

24/7 support during the COVID-19 pandemic. 

Call VTAC at 1-844-727-6404 
for support from medical receptionists, physicians and community paramedics. 

*It is helpful to have your Ontario Health Card ready when you call. 
 

 

 

https://marianhill.ca/
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_screening_guidance.pdf
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_screening_guidance.pdf
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Access to the Home during Outbreak or After Positive (+) Case Exposure: 

Essential visitors are the only type of visitors allowed when there is an outbreak in a home or area of a 
home or when a resident has failed screening, is symptomatic or in isolation. 

Marianhill does not require scheduling or restrict the length or frequency of visits by caregivers. 
However;  
 

**In the case where a resident resides in an area of the home in outbreak, is symptomatic or isolating 
under Additional Precautions, only one (1) caregiver may visit at a time** 

A caregiver should not visit Marianhill or any other home for ten (10) days after visiting:  
• an individual with a confirmed case of COVID-19  
• an individual experiencing COVID-19 symptoms 

 
General visitors are not permitted:  

• when a home or area of a home is in outbreak  
• to visit an isolating resident  
• when the local public health unit so directs  

*In the case where a local public health unit directs a home in respect of the number of visitors allowed, 
the home must follow the direction of the local public health unit. 
 
Palliative (end-of-life): Access to the home will not be denied in situations where individuals are a 
caregiver or visiting a resident receiving end-of-life care, application of full PPE may be required 
dependent on risk analysis.  

 
Routine COVID-19 IPAC Measures:   

Everyone in a long-term care home, whether staff, student, volunteer, caregiver, support worker, or 
visitor has a responsibility to ensure the ongoing health and safety of all by practicing all required and 
appropriate Infection Prevention and Control practices at all times. 
 
Masking: Per section 1.2 of the Minister’s Directive, LTCH licensees are required to ensure that the 
masking requirements as set out in the Ministry’s guidance document are followed. 

Masks are required for caregivers, visitors and others entering long-term care homes and must be worn 
properly and at all times while in common areas of the home (hallways, lobby, lounge areas, elevators, 
etc.). Recognizing that long-term care residents miss seeing the faces of their loved ones, Marianhill 
recommends (but no longer requires) caregivers and visitors who are up-to-date with COVID-19 
immunizations to wear masks when they are alone with a resident in their room, provided the resident 
or unit is not on isolation/outbreak precautions.  

For residents living in shared rooms, homes should seek to designate a space to enable residents to 
interact with their visitors without masks. When not in a one-on-one setting with a resident in their 
room or a designated space within the home, visitors and caregivers are required to be masked.  

Exceptions to the masking requirements are:  
• children who are younger than two years of age  
• any individual who is being accommodated in accordance with the Accessibility for Ontarians 

with Disabilities Act, 2005 or the Ontario Human Rights Code  



 

Page 11 of 14 
 

• if entertainment provided by a live performer (that is, a visitor) requires the removal of their 
mask to perform their talent (provided physical distancing of 6 feet – 2 meters is maintained) 

 
Marianhill will work with individuals on a case-by-case basis to explore alternative IPAC measures to 
ensure the highest degree of safety for all for individuals who:  

• have a valid medically supported condition that inhibits their ability to wear a mask  
• are unable to put on or remove their mask without assistance from another person 

  

Physical Distancing: Per section 1.3 of the Minister’s Directive, licensees are required to ensure that the 
physical distancing requirements as set out in this guidance document are followed.  

As much as possible, long-term care homes should continue to adjust activities to optimize and support 
physical distancing (PDF) (a minimum of two metres or six feet). This will also enable homes to adapt to 
enhanced precautions (for example, outbreak situations) as appropriate.  

In general, all individuals should be encouraged to avoid situations where COVID-19 can spread more 
easily:  

• Crowded places with many people nearby  
• Close-contact settings  
• Confined and enclosed spaces with poor ventilation 

 

Hand Hygiene: Hands are the most common vehicle for transmitting viruses and pathogens. Higher 
hand hygiene compliance rates have been repeatedly evidenced to result in lower infection rates in all 
settings.  

There are 4 key moments for Hand Hygiene” 

1. BEFORE Initial Contact with Resident or the Residents’ Environment: 
• Clean your hands when entering the home 
• Clean your hands before touching the residents  
• Clean your hands before touching any object or furniture in the resident environment 

 
2. Before Aseptic Procedures: 

• Clean your hands before any aseptic procedures (Note: Aseptic procedures should only 
be performed by trained and/or regulated healthcare professionals). 

 
3. After Body Fluid Exposure of Exposure Risk: 

• Clean your hands after glove removal 
• Clean your hands immediately after exposure to or risk of exposure to body fluids.  This 

may include:  
 After assisting a resident with eating, bathing, oral care, continence care or any 

other contact with excretions or secretions. 
 After touching your mask, or rubbing your nose (nose should be covered by 

mask), or eyes. 
 After using the bathroom. 

4. AFTER Contact with Resident or Resident Environment: 
• Clean your hands when leaving the residents room 
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• Clean your hands when leaving the Long-Term Care Home 
 
Additional Precautions refer to specific actions that should be taken with individuals that are at risk of 
transmitting or acquiring disease, and are based on a public health direction as well as organizational 
and individual point of care risks assessment (PCRA) - see pictogram below.  
 
Additional Precautions may include but are not limited to:  

• Additional Personal Protective Equipment 
• Enhanced screening and screen testing requirements 
• Temporary restriction on non-essential visits  
• Limits on the number of caregivers able to visit at one time (i.e. limit of one). 

 
Additional Personal Protective Equipment (PPE) in additional to routine COVID precautions (universal 
masking, frequent hand hygiene, physical distancing) may include as appropriate:  

• gloves  
• gowns  
• eye protection/face shields, and  
• use of N95 masks. 

 
Caregivers and visitors must pay careful attention to the posted Infection Prevention and Control signs 
before entering the home, a unit, or a resident room. Please speak to a staff member prior to entering if 
you require any assistance in following the additional precautions posted. 

 
Point of Care Risk Assessment(PCRA): An individual assessment of each resident’s potential risk of 
transmission of microorganisms must be made by all individuals who come into contact with them. 
Based on that risk assessment and a risk assessment of the task appropriate interventions and 
interaction strategies, such as hand hygiene, use of personal protective equipment (PPE) and other 
additional precautions that will reduce the risk of transmission of microorganisms to and from the 
individual should be applied.  When a resident has diagnosed/undiagnosed symptoms or signs of an 
infection, interventions/additional precautions must be informed by organizational requirements. 
 
See the Point of Care Risk Assessment (PCRA) algorithm below:   
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Non-Adherence:  

Non-compliance with all of the protective measures as outlined in this policy, or if false or misleading 
information has been provided with respect to vaccination status, test results or accommodation by 
a caregiver/visitor is considered a significant risk to the health and safety of Marianhill residents, 
staff, and others present in the Long-Term Care environment.  

Marianhill reserves the right to impose additional interventions that may include one or more of the 
following appropriate to the circumstances: enhanced testing and screening measures, supervised 
visits, and temporary restriction on access to the Home. 
 

Communication of Policy:  

A current version of the visitor policy is provided to the Residents’ Council and Family Council, included 
in the resident welcome package upon admission, available at the home, and accessible on the 
Marianhill Website.  

https://marianhill.ca/
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APPENDICES: 

Guidance Documents:  
• Recommended Steps – Putting on & Taking Off Personal Protective Equipment 
• How to Hand Wash & How to Hand Rub 
• Respiratory Etiquette 
• Ministry of Health COVID-19 Screening Tool for Long-Term Care Homes and Retirement Homes 
• Point of Care Risk Assessment  

 
Videos:  

• Putting on Full Personal Protective Equipment 
• Taking off Full Personal Protective Equipment 
• How to Hand Wash 
• How to Hand Rub 

 

 
Curated Resources: 
 
Akhtar-Danesh N, Baumann A, Crea-Arsenio M, Antonipillai V. COVID-19 excess mortality among long-
term care residents in Ontario, Canada. PLoS One. 2022 Jan 20;17(1):e0262807. doi: 
10.1371/journal.pone.0262807. PMID: 35051237; PMCID: PMC8775534 
 
COVID-19 Guidance Document for Long-Term Care Homes 
https://www.ontario.ca/page/covid-19-guidance-document-long-term-care-homes-ontario 
 
Fixing Long-Term Care Act, 2021, S.O. 2021, c. 39, Sched. 1. Retrieved from the Government of Ontario 
website: https://www.ontario.ca/laws/statute/21f39 

 
Fixing Long-Term Care Act: Ontario Regulation 246/22 (2021). Retrieved from the Government of Ontario 
website: https://www.ontario.ca/laws/regulation/220246 
 
Minister’s Directive: COVID-19 response measures for long-term care homes 
https://www.ontario.ca/page/ministers-directive-covid-19-response-measures-for-long-term-care-
homes 
 
Ontario Ministry of Health/Ministry of Long-Term Care (2022) COVID-19 Guidance for the Health Sector. 
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/2019_guidance.aspx 

Ontario Ministry of Health (2022) Management of Cases and Contacts of COVID-19 in Ontario. 
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/contact_mngmt/man
agement_cases_contacts.pdf   
 
Ontario Ministry of Health (2022) Provincial Testing Guidance. 
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/COVID-
19_provincial_testing_guidance.pdf 
 
 

https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/factsheet-covid-19-hand-hygiene.pdf
https://www.publichealthontario.ca/-/media/documents/C/2013/clincial-office-cough-signage.pdf
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_screening_guidance.pdf
https://www.publichealthontario.ca/-/media/documents/r/2012/rpap-risk-assessment.pdf?la=en
https://www.youtube.com/watch?v=NvrJlOp-abo
https://www.youtube.com/watch?v=Go3u37-dRB4
https://www.youtube.com/watch?v=sDUJ4CAYhpA
https://journals.plos.org/plosone/article?id=10.1371/journal.pone.0262807
https://journals.plos.org/plosone/article?id=10.1371/journal.pone.0262807
https://www.ontario.ca/page/covid-19-guidance-document-long-term-care-homes-ontario
https://www.ontario.ca/page/covid-19-guidance-document-long-term-care-homes-ontario
https://www.ontario.ca/laws/statute/21f39
https://www.ontario.ca/laws/regulation/220246
https://www.ontario.ca/page/ministers-directive-covid-19-response-measures-for-long-term-care-homes
https://www.ontario.ca/page/ministers-directive-covid-19-response-measures-for-long-term-care-homes
https://www.ontario.ca/page/ministers-directive-covid-19-response-measures-for-long-term-care-homes
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/2019_guidance.aspx
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/COVID-19_provincial_testing_guidance.pdf
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/COVID-19_provincial_testing_guidance.pdf
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/COVID-19_provincial_testing_guidance.pdf

	Ontario Ministry of Health/Ministry of Long-Term Care (2022) COVID-19 Guidance for the Health Sector. https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/2019_guidance.aspx

